OBIIU YCJIOBUSA 3A BBAUMOOTHOLIEHUSATA
C KPATHUTE IOTPEBUTEJIN HA ,,BUITHET” EOOJ]

1. PA3JEJI I Ipeamer u o011H 0JI0KeHHS

1.1.

1.2

1.3.

C Te3u O6um ycnoBus Ha gorosopa Mexny ,,BUITHET” EOO/], cbe cenamiue rp. [epruk, yin.”Cs.Cs. Kupun u Merommii” 54, per. 1o ®./1. No:
161/2006r., BYJICTAT 113580981, mpencrasnsBano ot [laHaiior [laHaiioTOB B KauecTBOTO My Ha YIpaBHUTEN, HApUYaHO MO-JIOTY
“OINEPATOP”, u HeroBute Kpaitiu notpedurenu, Hapudanu mo-noiy “TIOTPEBUTEJIN” ce ypexnar yclIoBUsaTa U pe/ia 3a PEIOCTaBsIHE Ha
obuiecTBeHH enekTponHu crobmeHus - YCIIYTU no yBenomnenue 3a BoucBase no Ooma manensus Ne 217 — 08-01-47/12.12..2007r., u3naneHo Ha
OITEPATOPA 3a ocpluecTBsiBaHE Ha JaIeKOCHOOIIEHHSI Ype3 OOIIeCTBEHA IATISKOCHOOIMTEIHA MPeka 3a MPEHOC Ha JJaHHW 03 M3ION3BaHe Ha
OrpaHHYeH pecypc W mpefoctaBsHe Ha patekochoOmmrennn YCJIIYIU upe3 Hest Ha Tepuropusita Ha PBbirapus, HapuyaHa IMO-HATAaThK
“MPEXATA”.

Te3u O6um ycnosust ca 3ampnkutenad 3a OIIEPATOPA u IIOTPEBUTEJIUTE u ca HepaszeiHa 4acT OT WHAMBHAYATHHS JOTOBOP, CKITIOUYCH
MEXITY TAX.

IOTPEBUTEJIN na YCJIYITUTE Mmorar fa 6baaT BCUUKY (PU3MUECKH JIHIIA, KAKTO U €HOMIMYHYU ThPrOBLY U IOPUIUIECKY JIULA, PETUCTPUPAHU B
Peny6nuxa bparapus.

2.  PA3JEJI II YCJIYI'U, npenocrapsan ot OIIEPATOPA upes MPE/KATA
2.1. OIIEPATOPBT npenocrags upe3 MPEXKATA cnemaure Y CJTYTU, Hapydanu no-nony 3a kparkoct Y CJIVIUTE:

2.1.1. nmoctsn 1o MHTEpHET B peaiHo BpeMe upe3 Jokannu yacTHU Mpexu (LAN), Buptyanau qactau Mpexu (VPN) uimn apyra aupektHa

CBBP3aHOCT;

2.1.2. IP agpecno npoctpanctBo, DNS n Benuku npyru YCIITYT'U u vHbOpMarmst, HeoOXOIMMH 3a KOH(HTypaIisTa i HHTErpalysTa Ha

xommroTbpa Ha [IOTPEBUTEJIA B UHTEpHET;

2.1.3. mpenoc Ha nanHK Ha ocHoBata Ha TCP/IP nporokomu B pamkute Ha MPEXKATA w/nnm u3BbH Hesl.

3.  PA3JEJI III [JdoroBop 3a ocurypsiBae Ha 10ctbi 10 MPEJKATA u npenocrassine na YCJIYT'U na IOTPEBUTEJIUTE

3.1.

Numusuayamaust norosop mexay OTTEPATOPA u [TOTPEBUTEJINTE ce cunra 3a ckiro4eH OT 1atata Ha HONMCBAHETO HAa KOHCTATHBHHUS

TIPOTOKOJT HEPA3/IENHA YacT OT HETO..

3.2. B noroBopsr ce mocousar uaeHtuGukarpmonnu ganan Ha OIIEPATOPA u IIOTPEBUTEJIA, YCIIYTUTE, xouto ce mpenocrassT Ha
IIOTPEBUTEJIA, cpoksr 3a nomBane Ha YCJIIYTUTE, HaunHbT Ha 3amaiiane, Jimie 3a KoHTakT ot ctpana Ha [IOTPEBUTEJILS, anpec 3a
KOPECTIOH/ICHIIHS, TOKyMEHTHTE, KOUTO TaKKBa JMIIa ciezipa 1a rpezactassat Ha OTIEPATOPA u npyru.

3.3. [IloamiceaHeTo Ha IOroBopa O3HaYaBa, Ye CTPaHHTE Ca 3aIlo3HaTH 1 npreMar OOIIHTe YCIOBHS, BANMIHI KbM MOMEHTA Ha HETOBOTO OATIMCBAHE.

3.4. Crnen ycranopsiBare Ha TexHruecka Bb3MoxkHocT OIIEPATOPBT ocsiuecTssiBa MbpBoHadanHo cBbp3Bane kbM MPEXKATA na IIOTPEBUTEJIA B
CPOK 10 7 THH CJIe]] MO/IMCBAHE HA MHIAMBHTYJTHHS IOTOBOD.

3.5. Hocremsr no YCIIYTUTE ce ocurypsia cieq 3arviamane ot crpata Ha [IOTPEBUTEJIIS Ha nenata 3a cBbp3BaHe U MeceuHaTa abOHAMEHTHa IIeHa
3a mbpBUs Mecell, npe3 koito e ce nomsar YCJIYTUTE. Hauanoro Ha m3nomBane va YCJIIYIUTE ce cuuta natarta Ha CKIIOYBaHE Ha
naauBHyamHUAT qorosop Mexy OIIEPATOPA u IIOTPEBUTEJIUTE.

3.6. llenara 3a cBbp3BaHe BKIIFOUBA €IHO aDOHATHO OTKIIOHEHHE. BCSKO Clie/iBaIIo OTKIIOHEHHE ce 3ariaia chriiacHo neHosara jcra Ha OITIEPATOPA.

4. PA3JIEJI1V [IpaBa na OIIEPATOPA
OIIEPATOPBT uma npago:
4.1. la crmpa npenocraesirero Ha YCIIYTUTE, na uskmousa [IOTPEBUTEJIS or MPEJXKATA, 1a oTkake CKITFOUBaHE HA HOB JOTOBOP C HETO MPH

42.

43.

44.

4.5.

4.6.

HEeM3ITb/IHEHNE Ha 3ab/DKCHUATa My 10 TO4KH 7.2 U 7.3. He3a0aBHO, Cliefl KOHCTaTHpaHe Ha HapyiieHueTo. KoHcratupaHe Ha HapyleHusTa ce
ochlIrecTBsiBa Ha Msicto oT TexHrdecky exurt Ha OTIEPATOPA, karo 3a 1ienra ce ChCTaBsl 1 TTO/NMCBA BYCTPaHEeH KOHCTaTHBeH MpoTokodt. [Ipu oTkas
Ha HapYIIUTeNIs J1a TOTIHILE IIPOTOKOJIA, CHILUAT €€ Y0CTOBEPSBa C IOIIMCHTE Ha IBaMa JTyIIH -CBUCTEH.

Jla nomyuaga o0e31eTeHusiTa, npeaBuaeHH B Te3u OOLIM YCIoBHSL.

Jla nonyuasa ot IIOTPEBUTEJIA undopmarmst 3a H3HOI3BaHUTE XapIIyep U coPTyep, HEOCPEACTBEHO CBBP3aHH C e(peKTUBHOTO OCUIypSIBAHE Ha
YCIIYT'ATA, kato u3noissa Tazu HHGOpMALMs eIUHCTBEHO 33 COOCTBEHU HyXIH U HE S IPEeI0CTaBsl Ha TPETH Juia 0€3 MUCMEHO ChIlache Ha
I[NOTPEBUTEJIA.

Jla cnpe mpenocraBsHero Ha YCJIYI'ATA, B ciydall Ha HelUianiaHe Ha IBIDKIMHTE MecedHH cymu or crpaHa Ha [IOTPEBUTEJLS, B
CHOTBETCTBHE ¢ HacTosmmTe OOIIH YCIOBHS.

OIIEPATOPBT moxe na npefoctasst YCJIYI'ATA ¢ mapameTpy, B OTKIOHEHHE OT TSIXHATa CreCH(UKAIs, KaTO He HOCH OTTOBOPHOCT 3a IIETH,
npuunHeny Ha [IOTPEBUTEJIA, korato OTKIOHEHUATA Ce Jb/DKAT Ha IPUUKHK H3BBH HETOBATa MPEXa U ChOPBKEHUS.

OINEPATOPBT moxe ma crmpa BpeMeHHo npeioctassHeTo Ha Y CJIYI'ATA B citydau Ha:



Q)  IUTAHMpaHH NPOQIIAKTHYHA PEMOHTH HIIH MEPOIPHUSTHS C LT ONTUMI3HpaHE Ha KadecTBeHH napamerpu Ha Y CJTYT'ATA wiv aBapuiiHi pEMOHTH;
b) moBpemy i cMyILECHUS B IMHAKTE W/AIK CIIMPAHE Ha eTeKTPHYECKOTO 3aXpaHBaHe Ha PErMOHAIHATA WIIN HAIOHATHA JIEKTPIHYEecKa Mpexka;
¢) npu nmomsane or [IOTPEBUTEJIS Ha TeXHWYeCKH CpPENCTBA M KpailHM YCTPOWCTBA, KOWTO HE OTTOBApAT HA WM3WCKBAHKATA, OIPEICICHH B
HOpPMaTUBHUTE JJOKyMEHTH u/unu npu Henon3aHe Ha YCJIYI'ATA no npennazHadeHue;
d) mpu HAcTHIBaHe HA OOCTOSTENCTBA HA HEMPEOIOINMA CIJIA.;
e) koraro [IOTPEBUTEJIIT nomsa YCIIYT'ATA 1o HauwH, KOWTO 3aTpy/HsBa WM HPEYH Ha HOpMalHaTa paboTa Ha JPYrH MOTPeOHMTENH Ha
OIIEPATOPA wnnu uM npuuuHsBa ILETH;
f)  xoraro [IOTPEBUTEJIAT nomssa YCJIYT'ATA 3a roBede paGOTHH CTAHITUH OT OPOst TIOCOYEH B JI0TOBOPA;
g) KOraro e HaJHIle HeBB3MOXKHOCT 3a H3IION3BaHe Ha VIHTEpHET MpeKaTa WM HeHHHM MapIIpyTH U PECypPCH, KOMTO Ce HAMUpAT H3BBH MpeKaTa Ha
OIIEPATOPA;
h) npu Hapymienue Ha 3abDKeHKITa OT cTpaHa Ha [IOTPEBUTEJL.
4.7. Jla neMOHTHpa MPeJOCTAaBEeHOTO 00OpyABaHe U Jia Ipekpatu Jorosopa B ciaydaid, ye [IOTPEBUTEJIAT 3a6asu ¢ noseue ot 10 IHM JBDKUMOTO
3aIUIaiaHe Wi NPH CHOTBETHA 3a0aBa Ha IPYTH IBDKAMH IUIAIIAHIs, B CHOTBETCTBHE C HacTosmuTe OOIIIH YCIIOBHS.
4.8. OIIEPATOPBT nma npaBo a noiTydaBa B CPOK Jb/DKAMHTE TUIAIAHKSI 110 [IeHUTe 3a cBbp3Bane kbM MPEXKATA, meceunnTe a0OHAMEHTHH LICHH,
onpenenenure 1enn 3a qpyru Y CJIYI'U u npeasunenute B Hactosimre OO YCIOBHS HEYCTOWKY 3a 3a0aBEHH TUIALaHUsL.
4.9. Tlpu nocenienys B umora Ha IIOTPEBUTEJTIS ciysxuresmre Ha OTIEPATOPA ca [UThXHH [ Ce IETUTUMUPAT ChC CITyrKeOHa KapTa.
4.10. OIIEPATOPBT nma mpaBo 1 HOMy4H JOCTBIL, CIIe] IPEABAPHTENIHO MMCMEHO YBeIOMsIBaHe, 10 BCcHuky dacti Ha MPEJXKATA, Bk aboHaTHHTE
KOHTAKTH C LI M3rpaxkiaHe, HoJIbpKaHe, HACTPOHKA U PEMOHT Ha ChopbikeHusiTa of MPEXKATA.
4.11. OIIEPATOPDBT uma npaso ga npeaynpem [IOTPEBUTEJIA B ciydanTe, Koraro € KOHCTATUPaHO HapyIlIeHHE Ha JOTOBOPHUTE OTHOIICHHSI, KATO
T'0 TIOKaHH J1a IPEyCTaHOBH He3a0aBHO HAPYIIICHHUETO U My JTa/ie TIO/IXOIAII CPOK 32 BH3CTAHOBSBAHE Ha 3aryOUTe M HAHECEHNUTE IIETH.

5. PA3JEJ V 3axbiokenusi Ha OIIEPATOPA

OITIEPATOPBHT e mrbxen:
5.1. [la u3BBpIIIBa JANIEKOCHOOIIMTEIHA ISHHOCT B CHOTBETCTBUE C pazlopea0HUTe Ha NEHCTBAILIOTO 3aKOHO/IATENCTBO U IPUETHTE 3a
npunarase B PBuarapust craHaapTH U Ipyrd TEXHUYECKH CTIeIM(UKALII, U3UCKBAHUS 32 €IEKTPOMArHUTHA ChbBMECTUMOCT, TIPaBUiIaTa 1
TEXHUYECKHUTE M3UCKBAHUA 32 0€30IIaCHOCT, Taka 4e Jla ca TapaHTHpaHH:
5.1.1. besomacuocrra Ha [IOTPEBUTEJIUTE, obciyxBarius repcoHa 1 BCHIKA IPYTH JIMIA, KAKTO NMPH HOPMAIHK YCJIOBHS Ha paboTa, Taka U Mpu
MoBpena;
5.1.2. KagectBoTO Ha yciyrure.
5.2. BbB Bpb3Ka ¢ M3MbiHeHHe Ha 3aabbkeHHeTo o T. 5.1. OITIEPATOPBT e mrbxen:
5.2.1. Jla m3mos3Ba caMo TAIeKOCHOOIINTEHN YCTPOUCTBA C OLIEHEHO CHOTBETCTBUE H ITyCHATH Ha T1a3apa ChIIIACHO JICHCTBAIIINTE HOPMATHBHH aKTOBE;
5.2.2. Jla m3nom3Ba JaieKoChO0NTUTEHN YCTPOHCTBA CaMo T10 MpeHA3HAYeHUETO M HaunHa, OTIPEIENICHH OT POH3BOIUTEIIS;
5.2.3. Jla u3mosn3Ba TeXHAYECKH U3IPABHHU JAIGKOCHOOIIMTEHHI YCTPOHCTBA;
5.2.4. ]1a He M3MeHS TEXHITIECKUTE XapAKTEPHCTUKH Ha M3MO3BAHUTE TATCKOCHOOIIUTETHH YCTPOUCTBA
5.3. Jla ocurypsiBa HempeKbCHATa, HaexK/IHA 1 KadecTBeHa pabota Ha MPEXKATA 24 yaca B ICHOHOIIUETO, 7 THU B CEIMHUIIATA.
5.4. lla yBenomsia [IOTPEBUTEJIMTE upe3 myOiniikyBaHe Ha cTpaHuIata cd B MIHTepHeT 3a MpeKbCBaHE W BJIOIICHO Ka4ecTBO HA MPEJOCTaBsHATA
yCIyra TIpH M3BBPIIBAHE HA NMPOGMIAKTHYHH HpEreay, PEMOHTH UM TIOpaJi PasBHTHE HA MPEKaTa, KaKTO M 33 CPOKOBETE Ha NMPEKBCBAHETO WU
BJIOILIEHOTO KauyecTBO Ha yciyrara 2 JHU npenu e(heKTUBHOTO i MPeKbCBaHe.
5.5. la He npenoctast Ha TpeTH Jmia uHpopmarwsi, otHacsia ce 10 [IOTPEBUTEJIUTE u TaxHata akTHBHOCT, 03 CBITIACHETO MM, C M3KIIOUCHHE Ha
ciy4vaute, B kouto OIIEPATOPBT s npenocTass npu 3akOHOCH00pa3HO UCKaHe Ha ChOTBETHUTE KOMIIETEHTHH OpraHH.
5.6. [la onoBectr anpec u / wm TeneoH, Ha KoiTo na npuema yenomienus or [IOTPEBUTEJIATE 3a noBpenu, MpekbeBaHUs U Apyrd Gopmu Ha
HensnpasHo noy4daBane Ha YCJIYI'UTE u Bozu pervcTsp 1m0 1ata 1 9ac Ha 3asiBSIBaHe, IPUYHHA U BPEMe 3a TIXHOTO OTCTPaHSIBAHE.
5.7. Jla penocrass Ha onoBecTeH Testeh)oH HHPOPMAI 1 CIPABKH 32 YCIIOBUATA U pefia 3a Moj3BaHe Ha npenoctassaute Y CJIYIU.
5.8. Jla cexpansiBa 1siata nHbopMariis, cBbp3ana ¢ pasmianianmsita Ha [IOTPEBUTEJINTE, B npoabbkerie Ha 6 /iect/ Mecella 1 ia IPeAoCTaBs Ha
IIOTPEBUTEJI, npu nucMeHo UCKaHe, pa3ledyaTka OT Te3H pa3ILIallaHus.
5.9. a pasriexia 1 B3eMa CTaHOBHILE 110 MOJIOH, kan6u u npemioxenust ot IOTPEBUTEJIATE B exHoMeceueH CpoOK OT AaTara Ha IIOJIy4aBaHEeTO HM.
5.10. la Bom 1 chXpaHsBa PErHCTHp Ha MOCTHITAIIATE MOJIOH, JKaJION ¥ TPEIUIOKEHHS, KaKTO 1 PEIOCTABEHITE OTTOBOPH IO TSIX 32 CpOK OT 12 Mecena,
TIpY Clla3BaHe Ha JeWCTBALIMTE MTPaBMIIa 3a 3alllUTa Ha JIMYHUTE JaHHU.
5.11. OIIEPATOPBT ce 3axpimkaBa fa npefocrasst npu noucksate ot [IOTPEBUTEJIS cratncrideck JaHHH 3a M3MOMI3BAHMS KAIALUTET U 3 Bb3HUKHATH
U OTCTpaHeH! NpodJIeMu B IIpolieca Ha paboTa camo 3a oTueTHus Mecell. Cren 3armamane oT crpana Ha IIOTPEBHTEJIS] Ha Meceuna abOHAMEHTHA I1eHa 3a
HoB nieprozt, OTIEPATOPA ne nipeniocTasst CripaBKy 32 MUHAJN KaJIeHIAPHA MECEIIH.
5.12. OIIEPATOPBT ce 3anpmkaBa a momrbprka cucremara 3a goctoit o MPEXXATA, B ToBa umcno 1o LAN pecypeure u 1o MHTepHeT npe3 nsuioto
JIOT'OBOPEHO BpeMe, KaTo B3MMa BCHYKU HEOOXOIFIMI MEPKH 32 He3a0aBHOTO OTCTpaHsBaHE Ha BH3HUKHAI POOJIEMH.



5.13.0I1EPATOPBT ce 3axbmkaBa Ja 3ai04He paboTa 110 OTCTpaHsIBaHe HA MOBPEAUTE He3a0aBHO CIIeH OTHANaHe Ha IPUYUHUTE, IPSAH3BUKATI
nioBperute U 1a nipuBerie MPEXKATA B cherosiHre Ha HOpMasTHa paboTa B 24-4acoB CPOK.

5.14.
5.15.

6

6.1.

6.2.
6.3.

6.4.
6.5.

6.6.
6.7.

6.8.
6.9.

6.10.

6.11.

6.12.

OINEPATOPDT ce 3anpimkaBa npenpaputerHo rmicMeHo 1a yeaomu [IOTPEBUTEJIS npu nckase 3a JOCTHI IO HETOBH TIOMETICHHSL.
Tospenu no suxa Ha [IOTPEBUTEJINTE ce oTcTpaHsBaT 3a TAXHA CMETKA.

. PA3JEJI VI IIpaBa na IOTPEBUTEJIMTE
TIOTPEBUTEJIUTE umar cneanure npasa:

Ja nomyuasar YCJIYI'UTE no pazzen I ¢ kauecTBO M TEXHUYECKH MapaMeTpH, ChINIAacHO Te3u OOIIM YCIIOBHS U JOTOBOPA, HOAIUCAH MEKIY
CTpaHMTE.

Ja yBenomsisat OITEPATOPA 1o HaumHa, ykasaH B T. 5.6 ot Te3u OO ycioBusi, 3a mpodiiemu, cBbp3anu ¢ nomseanero Ha YCJIVIUTE.

Jla uckar uHdopManus u copaBku cbriacHO T. 5.7 or Tesu OOmu ycnoBust oTHOCHO momBanero Ha YCJIYIMTE, mpenocrassHu oT
OIIEPATOPA.

Jla mogaBat Moo, Xanou 1 NpeJIosKeHKs U J1a IOJTy4aBaT OTTOBOPHU B CPOKA 110 T. 5.9 0T Te3u OOIIH yCIIOBHA.

Jla anpecupar »xanbu 1 curHamu 10 Komucusra 3a perynupase Ha cbo01eHusTa, otHacsnu ce 10 MPEXKATA na OIIEPATOPA u YCIIYIUTE,
TMPEZIOCTaBsIHH Ype3 Hesl; Hecria3BaHe Ha myOmmaHuTe yemoBus Ha Jlutensusta n Oomumre yenosus ot ctpana Ha OTIEPATOPA.

Jla mony4asa cwaeiicteue ot OIIEPATOPA 3a npasuitHo u edextuHo nomsBaHe Ha YCIIYT'ATA, BKIIOUUTETHO 00CITy)KBaHE OT JICKYPHHUTE
oneparopu Ha hepldesk 3a TexHUYecKa HOAPHKKA U KOHCYJITAIUU 10 TesIe()oH, B paMKUTE HA yCTAHOBEHOTO PabOTHO BpeMe.

Jla ncka npekparsiBane nonsBaneTo Ha YCJIYT'ATA ¢ nonaBane Ha eHOMeceyHo rrcMeHo npemussectue 10 OIIEPATOPA.

Jla ncka npoMsiHa Ha THIIA Ha [O/I3BaHATa yCITyra ¢ ojjaBaHe Ha 3asBka o OIIEPATOPA.

[TOTPEBUTEJIAT nma npaBo na nomydaBa ot OIIEPATOPA npu ronckBane, CTATUCTUYECKH TAHHW 3@ M3TIO3BAHMS OT HEro KararuTeT 1 3a
BB3HMKHAIN M OTCTPaHEHH MPOOJIEMH B TIporieca Ha paboTa camo 3a TeKYIIUs OTYETEH MeCeLl.

INOTPEBUTEJIAT uma npaso aa 6bpae cBbp3ad kbM MPEJKATA npu ycnoBusita 1 cpokoBeTe Ha noanucanus Mexay Hero u OIIEPATOPA
JIOTOBOP.

TIOTPEBUTEJIAT nma npago, HO He € 3a/TbJDKEH, Jia IPeJIuialiia MeceuHaTa abOHaMEHTHA 1IeHa 3a IIepUo]] IO-IKTBI OT eMH Mecell. MiHurmarisara 3a
TMpE/IUIAIaHe Ha HSKOJIKO MEeCeuyHH aboHaMeHTHH IieHu Moxke aa Owvne camo Ha [IOTPEBUTEJIS. OITEPATOPBT He moxe nma u3KCKBa
Mpe/IUTalliaHe Ha HAKOJKO aOOHAMEHTHHM IIeHH, OCBEH B ciydauTe, korato mpesyiara Ha [IOTPEBUTEJIS mon3BaHeTo Ha MpOMOIMOHATHH
MaKeTu.

IOTPEBUTEJIAT nma mpaBo Jja U3KUCKBA IIUIOCTHO M KAUeCTBEHO U3ITBIIHEHKE Ha I0roBopa U Hactosmmre O6um ycnosus or OIIEPATOPA, B
paMKuTe Ha TexHu4eckuTe Bb3MoxkHocTu Ha OIIEPATOPA.

7. PA3JEJI VII 3agmnkennst na IOTPEBUTEJIUTE
TIOTPEBUTEJIUTE ca mrbxau:

7.1.
7.2.
7.3.
7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.
711,

B npenBapurenno nmucmeno ceriacyBano ¢ OIIEPATOPA Bpeme 1a My OCHTYpST JTOCTBIT IO IMOTa CH C IIENT H3TPpaXkJaHe, o IbpKaHe,
HaCTpoiika, peMoHT U npo¢unakTuka Ha MPEXATA.

Jla ne npeornasar YCJIYI'UTE na tperu mia.

Jla ve u3BbpiiBat npomenn B aboHatHara MPEXXA na OITEPATOPA.

Jla okasBar HeoOxomumoto chaeiictBue Ha OIIEPATOPA mpu OChIIeCTBABaHE Ha KOHTPOIN IO 3aKOHHOCTTA HA IO3BAaHE HA IpeUIaraHuTe
YCIJIYTU n uznbiaHeHue Ha u3uckBanusTa 1o T.7.2. ¥ 1.7.3. KoHTponsT ce ocbluecTssiBa ot ynbiHomornienu or OIIEPATOPA nuna.

Jla u3nomsBar caMo KpaiiHM YCTpOHCTBa, Ha KOMTO € OLEHeHO choTBeTcTBHETO chrlacHo HAPEJIBA 3a chlliecTBeHUTE M3UCKBAaHUSA U OLIEHSIBaHE
CBOTBETCTBUETO HA PAIMOCHOPHKEHUS U KpaiHH aiekochoommrerHy yerporictsa (ITprera ¢ [IMC Ne 175 or 7 aBrycr 2002 r., O6H., IB, 6p. 79
ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 ., 6p. 13 o1 11.02.2003 1.)

/Jla He M3BBPIIBAT KAKBUTO U 12 € IPOMEHH B KpallHUTE YCTPOICTBA U J1a He BKIIFOUBAT KbM TSIX IPHCIIOCOONICHNS, 32 KOUTO HSMAT paspelieHne OT
OIIEPATOPA. M3pu4HO € 3a0paHeH0 BIIFOYBAHETO HA KAKBUTO U Jia Oxto Oekuunu ycTpoiictsa oT ctpana Ha [IOTPEBUTEJIMTE.

Jla 3amamar ObDKUMUTE CyMH, HE3aBHCHUMO OT IofazieHuTe yBegomiaeHus u okanbu no OIIEPATOPA 3a Hem3NpaBHO IONydaBaHE WM
npexbeBane Ha YCIIYIUTE.

Jla yBenomsBatr mcMeHo B cpok 10 7 auu OITEPATOPA 3a HacThmm w3MeHeHWs B MACHTU(HMKAIMOHHKUTE JaHHH 10 T.16.1.2 ot Te3u OO0mu
yCIIOBUSL.

Jla He m3MecTBaT KOMyHHKaIMoHHO o0opyBaHe Ha OITEPATOPA u 1ia He omycKat HEOTOPH3HUPaH JOCTBIT JI0 HErO WM CAMOYIPABHO OTCTPaHsSIBaHe
Ha MTOBPEIH.

Ja ceaefictear Ha OIIEPATOPA npu u3IbHeHre Ha 3aIb/DKEHHSTA UM TI0 TIOJUTbPXKaHe Ha YCIIyraTa, OTCTpaHsABaHe Ha TEXHIYECKH OBPEeIH U Jp.
Jla He MPeoTCTHIIBAT Ha TPETH JIMLIA CBOM MPABa U 3aIbJDKESHHS 110 HACTOSIIINS JOrOBOp 0e3 M3pu4HOTO mrcMeHo chriiacue Ha OITTEPATOPA.



7.12.

713
714

7.15.

7.16.

717.

7.18.

7.19.

7.20.

7.21.

7.22.

ITpu venpasomepro nomseaxe Ha Y CJIVI'ATA, IIOTPEBUTEJIAT Hocu oTroBopHOCT 3a BeudkH Bpend, HaneceHn Ha OIIEPATOPA,

KOHTO ca IpsIKa M HEIIOCPEICTBEHA ITOCTIENIIa OT HEMPABOMEPHO Ioi3BaHe. HerpaBoMepHO MoJ3BaHe € HAJIHIIE B CIICIHUTE

Hen34epraTesHo H30POEeHH CITyJau:
YCIIYT'ATA e ce u3non3sa 1o npeaHa3HaueHUeTo, KOETO TS UM, KaKTO € TOCOYEHO;
YCIIYT'ATA ce non3Ba 10 Ha4MH, KOMTO 3aTpy/HsABA WM Mpeyd Ha HopMaiHata padota Ha apyru [IOTPEBUTEJIN wa OITEPATOPA wmu
MIPUYHHABA TAXHOTO YBPEKAAHE;
YCIIYI'ATA He ce mon3Ba B CHOTBETCTBUE C JIEHCTBALIOTO 3aKOHOAATENCTBO M HE C€ CMa3Bal BCHMYKU OrPAaHUYEHUS, BBHBEJCHH OT
KOMITETCHTHUTE IbP>KaBHU OPTaHH, OTHACSIIN CE 10 ITOJ3BAHETO .

. IOTPEBUTEJIAT ce 3aabmkaBa J1a OTCpaHU 38 CBOS CMETKa [OBPE/IY IPUUMHEHY [0 HETOBA BUHA.
. Jla He U3BBpIIBAT JEHCTBUA, KOUTO Ouxa Moriu Aa yBpemar pemyrtauusata Ha OIIEPATOPA u na nasu no6poro ume Ha OIIEPATOPA u cuen

npekpatsBaHe Ha on3BaHe Ha YCIIYT'ATA.

[TOTPEBUTEJIAT ce 3ampmkaBa Aa He usron3sa Thproeekara Mapka Ha OIIEPATOPA v apyru TproBCKH MapKH Ha JIPY’KECTBa, CBBP3aHH C
OINEPATOPA npu HuKaxBU 00CTOsITeNCTBA Oe3 M3pUuHO mucMeHo ceriacue Ha OITEPATOPA.

Jla chbxpaHsBa M OIMa3Ba MPEJOCTABEHOTO TEPMUHATHO KOMYHHKAIIMOHHO oOopyiBaHe - coocrBeHocT Ha OITEPATOPA ¢ rpwkara Ha 100Bp
CTOIIaHUH U J]a HE TO MPeoCTaBs, o KaKkBaTo U Ja € ¢opMa, Ha TpetH Jmila, 6e3 ceriaacuero Ha OIIEPATOPA. IIOTPEBUTEJIAT e wbaeH
J1a U3TI0JI3BA TEXHUYECKHUTE CPEICTBA CAMO ChIVIACHO TSIXHOTO MPETHA3HAYCHHE.

TIOTPEBUTEJIAT ce coriacsisa OTIEPATOPA na Moske /ia u3moin3ea JJ00pOCHBECTHO 3a 1ienute Ha npenoctaBsiHeTo Ha Y CJIVIATA, nonbspikaHeTo
Ha 0a3a JJaHHH 1 3a IPYTH 1IeJ1 TpeaocTaBeHaTa imiHa nHdopmarws ot crpana Ha [IOTPEBUTEIIS, karo umena, aapec, ETH u ap.
IOTPEBUTEJIAT ce 3agbikaBa Aa 3aruialiia B CpOK BCHYIKH Ib/DKUMU LieHH. LleHaTta 3a cBbp3BaHe U IbPBOHAYAIHATA MECeUHa a00HAMEHTHA 1ICHA
Ce 3ariallaT U310 P MOITHCBAHETO Ha JOroBOpa 3a BKimouBaHe. [1py koHcTaTHpaHe Ha pa3inidus MEXX/y A0rOBOPEHHTE M PEATHO TOJI3BaHHUTE
YCIIYT'Y, nnamane ce AbokH 3a peanto nomsanure YCJIYTU.

IIOTPEBUTEJIAT ce 3anpmkasa na npenocrasi Ha OIIEPATOPA nocTbIl 10 CBOM MOMEIIEHHS 33 M3rpakKaaHe, MOUIPHKKa U OTCTpaHsIBaHe Ha
aBapHH, 3a M3BBPILBaHE HA POQIIAKTHKY WK Ipyry Aekicteust o MPEXKATA B npeBapHUTesIHO MUCMEHO ChITIACYBaHO BpeMe.

C moxpmucsanero Ha norosopa [IOTPEBUTEJIAT nasa cermacuero cu OITEPATOPA na nMa mpaBo Ha JOCTBIT 10 OOIIM YacTH Ha Crpajara, B
KOSITO € Pa3MoNIOXKEH UMOTA, BKIFOUUTENHO CIa00TOKOBA U KOAKCHAIHA MH(MPACTPYKTypa, ¢ Lel HonaraHe Ha KaOemu U aOOHATHH OTKJIOHEHHS.
TIOTPEBUTEJIAT ypexna criopHA BHIPOCH ChC ChCOOCTBEHHIIUTE HA MICATTHH YaCTH OT CIrpajiaTa caM | 3a CBOSI CMETKa.

INOTPEBUTEJIUTE nmemxar Ha OIIEPATOPA obe3mierenue, 3a BCHUKU MIPOCPOUCHH 3aIbIDKEHUS, B pa3Mep Ha 3aKOHHATA JUXBa OT JIeHd Ha
3a0aBara JJ0 MOMEHTA Ha 3aIUIalliaHe Ha JLDKUMHTE CYMH, ChITIACHO 3aKOHA 32 3a/Tb/DKEHHUSITA U JIOTOBOPHUTE.

TIOTPEBUTEJIAT HOcH mbiHa OTTOBOPHOCT 32 ChABPKAHUETO Ha HH(POPMALIUATA, Pa3NpOCcTpaHsIBaHa OT Hero upe3 MurepHeT u pecypca Ha LAN
MpEXKara, ChITIaCHO OBJIrapcKoTO M MexayHapoaHoTo 3akoHomaresncTBo. [IOTPEBUTEJIAT ce 3ambbkaBa ia He HapyiaBa padoTara Ha Jpyrd
norpeOHUTeNH U cucteMu B IHTepHET, KakTo U Ja He u3nomssa npenocraseHus My oT OIIEPATOPA noctsn no UatepHer u LAN Mpexata 3a
HE3aKOHHH LEIH.

7.23 IIOTPEBUTEJIAT Hocu mbiHATa OTTOBOPHOCT 32 M3MPABHOCTTA U IPaBUJIHATA paboTa Ha 000PYABAHETO CHL.

8. PA3JEJI VIII Lenn. YciaoBust Ha 3amamane Ha YCJIYTUTE

8.1.

82.

8.3.

8.4.

8.5.

OINEPATOPET croupa or [IOTPEBUTEJIUTE cymu 3a npenocrassiaute ot Hero YCJIYTU, kaxro cnena:
8.1.1. emHoxparna niena 3a akruBupane Ha YCJIYTUTE, 3a kouTo e ckitroueH qoroopa. LieHara 3a akTHBHpaHe ce 3arialia 3a BKIIOUBaHe
xsM MPEXXATA npu cimrouBaHe Ha HHIMBUTYaTHIS JOTOBOP M HE €€ BPbILa IIPH NPEKPATSIBAHETO My;
8.1.2. Meceuna aboHameHTHa 1ieHa, ocurypssaiia goctbi 1o YCJIYTUTE, 3a kouto e ckmoden norosopa Mexay OITEPATOPA u
IIOTPEBUTEJLA,
8.1.3. Meceuna aboHaMeHTHa LieHa 3a TOMbJIHATETHH ormwn KbM YCITYTATA.
enwre 3a npenocrasennte YCJIYTU ce 3ammaniar:
8.2.1. B oduca na OIIEPATOPA, naxoms ce Ha aapec : rp. [lepruk, yi1.”Cs.Cs. Kupun u Merommii” 54;
8.2.2.Tlo 6anxoB meT B 6anka: [TIbPBA UIHBECTULIMOHHA FAHKA, xnou BUTOLLA; IBAN: BG82FINV915010BGNOFWUG
BIC: FINVBGSF Ilpu nnamase Ha IieHUTe 110 0aHKOB BT, ILIAIIAHETO CE CUMTA 32 U3BBPIICHO OT JAaTaTa Ha MIOCTHIIBAHE HA CYMUTE IO
cmerkara Ha OIIEPATOPA.
Beunuku cymu 3a ipefiocrassiie Ha YCJIYTU ce 3arumaiiar B 3aBUCHMOCT OT TEXHHSI BUII M CTICIIM(UKA, TIO TIEHH ChIVIACHO JICHCTBAIIMS IIEHOPA3ITUC
Ha OITEPATOPA.
OIIEPATOPBT wuspgaa unmuBunyaneH nokymeHT Ha ITOTPEBUTEJISl (mampumep: dakTypa, kacoBa Oenexka) 3a MOMy4eHO IUIAINIAHE IO
Ppa3IMYHUTE BUJOBE LIEHU IIPU BesiKa OT u3nonsBanute popmu Ha pasmamase. [IOTPEBUTEJIAT uma npaBo Ja HOUCKa W3JaBaHETO Ha JaHbYHA
(akTypa, KaTo MpesocTaByu HEOOXOMMH JJAHHH, C OIVIE/ U3IaBAHETO Ha PEIOBHA (haKTypa.
OIIEPATOPBT npasu myOmidHa IIEHOBATA JIUCTa 3a npefocTapsHuTe oT Hero Y CJIYI'U. Ilpu npomsiHa Ha pa3Mepa Ha LIEHUTE B [IEHOBATA JIHCTA,
T ce myOimKyBa B yeO crpanmuara Ha ,,BUITHET” EOO/] — www.vipnet.bg, B cpok oT 7 JHM Npelu JaTata Ha BJIM3aHETO H B CWIA.
OITEPATOPBT npenocrass nieHoBara jcta Ha pasmnosoxenne Ha [IOTPEBUTEJIMTE na 00111010CThIHE MeCTa, BKITIOUMTETHO BbB BCSIKA CBOSI
cimy»0a Ha TepUTOpUsTa, Ha KostTo npefoctasst Y CJIYVIUTE cu.



8.6.

8.7.

8.8.
8.9.

8.10.

8.11.
8.12.
8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

IMnamaxero Ha 3anbokenusTa Ha [IOTPEBUTEJIA ce cuuta 3a H3BBpILEHO Ha JaTaTa HAa NIOCTHIIBAHE HA 1IJIaTa CyMa B KaCUTE WM 10 OaHKOBUTE
cMetkd Ha OTTEPATOPA. YacTiyHu [UIaadys He ¢e CYMTAT 3a HAJIEKHO M3ITHIHEHHE Ha 33 IbJDKEHISTA.
Llenara 3a akTHBHpaHe e 3aIUlalia B MOMEHTa Ha IIOATIMCBAHE Ha JI0TOBOPA, 3a¢IHO ¢ MeceyHara aboHaMeHTHa IieHa 3a romseanara Y CJIYT'A n nenara
3a npefocrapeHuTe JonbaHuTenHr Y CJIYIY 3a mepBHST Mecell, ako TaKiBa HMa.
[TepBaTa MeceyHa abOHAMEHTHA C€ 3aIIAIlA B ITBJICH pa3Mep.
CpoOKbT 3a 3aIUIalljaHe Ha 3aIbJDKEHUATA [0 HACTOSIIUA JIOrOBOp € Jarara Ha BiirouBaHeTo Ha KJIMEHTA xbM MpexaTa, yJOCTOBEpEHa C
JIOroBOpa. AKO Ta3H J1aTa He MPUCHCTBA B HIKOM CIIeIBAIL Mecel], 38 KpaeH CPOK 3a IUIAIIAHEe Ce CMSITa MOCIEIHOTO YHCIIO Ha Mecela.
Lenure Morar ia 6bat npomensian ot OTTEPATOPA enHOCTpaHHO TPH CIIETHUTE YCIIOBHSE:
OIIEPATOPBT cBoeBpemenHo yBenomsaa [IOTPEBUTEJIUTE 3a nacTsmuauTe OpoMeHH, upe3 MyOnuKyBaHe Ha mpomeHute B MHTepHET
CTpaHMIaTa CU TIOHE 7 JHU MPeJy TAXHOTO BIU3aHE B CHUIIA;
B To31 ciy4aiil, IOTPEBUTEJISAT nma npaBo f1a 3asBu IpekpaTsiBaHe Ha IOJI3BAHETO Ha yCIyrara B CPOK JI0 BJIM3aHE B CHJIa HAa TPOMEHHTE;
axo [IOTPEBUTEJIAT He e u3nparin B ropenocodeHnsi cpok yenomiienne Ha OITEPATOPA, ge oTxBBpIIsi POMEHHTE, TO TIPOMEHUTE BIIM3AT B
CHJIa aBTOMATUYHO CJIe U3THYAHETO Ha CPOKA I10 T.Q).
3a nerarenuTe B cpok 3axbmkennst [IOTPEBUTEJIAT nbmku 3akoHHaTa MXBa 32 BCEKH JICH 3aKbCHEHHE.
3a mecenia Ha 3akpuBaHe Ha Y CJITYT'ATA, Meceunara aboHaMEHTHa IIeHa Ce OTpeIeisl Crioper] Opost Ha JTHKTE, 38 KOWTO € M0JI3BaHa yCIIyrara.
[Ipomsina B nomsBanara YCJIVI'A npu HamMuue Ha TEXHHYECKa BB3MOXHOCT €€ M3BBpIIIBA CIIE]| TT0/1aBaHe Ha 3asBKa U 3alUlalllaHe Ha LIEHUTE 3a
W3BBPIIBAHE Ha MPOMSHATA ChIiTacHO neHoBara imcta Ha OIIEPATOPA.
Meceunara aboHamenTHa neHa, miaruma ot IIOTPEBUTEJIS, Baxku caMo 3a mocodyeHust B IOroBopa Tpaduk B paMKUTE Ha €MH KalleHJapeH
Mecel.
Crient M3pa3xoBaHeTo Ha TIOCOYEHHS B IOrOBOpa TpadHK I CIIeT M3THYAHETO Ha MECeIa, 3a KOMTO e IUaTeHa MeceuHara abOHaMeHTHa LIeHa, Ce
npeycraHossiBa nocTeitbT Ha [TOTPEBUTEJIS mo MurepHer. 3a na ce MOMHOBM TO3M JIOCTBIT € HEOOXOMMMO Ja Ce 3alllaTH HOBa MecedHa
aboHameHTHa 1ieHa. [Ipe3 To3u nepron (o u3tnyanero Ha 10 gHM ot npeycranossiBane Ha MutepHer noctena) [IOTPEBUTEJIAT uMa goctbin
1o pecypca Ha LAN mpexara.
B ciyuait, ue B cpok ot 10 mHu cnen npeycranoBsBaHe Ha poctelbT Ha [IOTPEBUTEJIA no Murepner, He Obae 3ariaTteHa HOBAa MecedHa
aboHaMeHTHa IieHa, ce mpeycraHosiBa JocTeibT Ha [IOTPEBUTEJIA u no pecypca ma LAN mpexara u [IOTPEBUTEJIAT ce uskimrousa
¢usnueckn or MPEXKATA.
[Ipu moropHo BrmrouBane Ha [IOTPEBUTEJISA kem MPEXATA ce 3aruiamia HoBa IieHa 3a CBbp3BaHe. [Ipy 3amriamaHeTo Ha HOBa MecedHa
abonamenTHa 11ieHa [IOTPEBUTEJIAT nosy4dasa otHOBO ocThil 10 MHTEpHET M pecypea Ha LAN Mpexara, Kato OT Ta3u JaTa 3aro4sa Jia Teue
HOB OTYETEH NEePHOJ.
B crmydaii, ge npu U3THYAHETO Ha KaJICHJApHUSI Mecell, 3a KOUTO e IIaTeHa MeceyHa aboHameHTHa LieHa, [IOTPEBUTEJIST we e uspasxomsan
TIPE/AIUIATEeHNs U 3as1BeH OT Hero Tpauk, TO HEU3Pa3XOABAHUAT JIO TO3W MOMEHT TpaMK He ce 3aras3Ba 3a CIeABAIMS epHOo Ha MOJ3BaHe Ha
YCIIYI'UTE na MPEXATA.
IIpu BpemernHo mpexpatsBane nomsanero Ha YCJIYIU no cBoe xemanne [TIOTPEBUTEJIUTE 3anmamar mecedna 1eHa B pa3mep, yKa3aH B
nenosata jimcta Ha OIIEPATOPA.
OIIEPATOPBT, upe3 cBou ymeiaHOMOMIEHH ciayxuremd, Moxe na npemiara Ha [IOTPEBUTEJIUTE wHKacupane Ha JHIDKIMHTE IIEHH Ype3
niocerieHue Ha umoture Ha [IOTPEBUTEJIUTE. [1pu miatase 1o To34 HAYMH e U3/1aBa KBUTAHLMS, KOSITO CITyeOHO Ce JIOIbJIBa ¢ KacoB OOH
OT YCTPOICTBO ¢ (pUCKaIHA MTaMeET OIlIE B JIeHs Ha MHKacupane Ha abmkumure cymu. [IOTPEBUTEJIAT moke ia monmyun kacoBusi OOH B KacaTa Ha
OINEPATOPA wm mipu ciieiBamnio nocenieHne Ha THKacHpalwsl. B To3u cirydail miamaneTo ce cuuTa 3a U3BBPIIEHO B MOMEHTA Ha MHKacHpaHe Ha
cymure ot yrreiiHOMoternTe or OITEPATOPA cysxwurenm.
Ilenara Ha ycnyrara “VHkacupane Ha qb/okuMHe Hiean” ce 00siBsia o OTTEPATOPA 3aemHo ¢ npyrure 1ieHH.

9. PA3JEJI IX [IpoxbikaBaHe u npeKpatsiBae Ha qorosopa 3a Y CJIYI'U

9.1.
9.2.

9.3.

00T
S

IOTPEBUTEJIAT ce chriacssa aa nomssa 1 3arwamia 3a YCJIYI'ATA 3a cpok 0T IoHe 1 Mecel], CYUTaHO OT JaTaTa Ha IOJIICBAHe Ha 10T 0BOpa.
Crien m3TyaHe Ha cpoka 1o T.9.1, ChIIMAT aBTOMAaTUYHO cTaBa 0e3CpPOUEH U € BAIMASH 32 HEOTPaHUUEH CPOK OT BpEME, KaTo MPEKPATIBAHETO My
CTaBa ¢ 2-CeIMUYHO MMMCMEHO IPEM3BECTUE OT BCSKA OT CTPAHUTE.
JoroeopsT 3a YCJIYT U mexxny [IOTPEBUTEJIS u OITEPATOPA ce npekparsisa:
9.3.1. mpu B3aMMHO CBITIACHE, U3PA3EHO [IUCMEHO OT CTPAHHUTE;
9.3.2. emnocrpanHo, ¢ 10-aueBHO npenm3Bectre, oT OITEPATOPA B ciyuait Ha HemsmbiHeHue ot ctpana Ha [IOTPEBUTEJIS na
3aAbJDKeHuATa onucany B pazaen VII ot Tesu OOmu ycnopus;
IpenocrapsHeTo Ha yemyrata Moxe J1a Ob/ie PEKPATeHO MPe/IH M3THYaHe Ha CPOKa Ha TIOJI3BAHEHE Ha YCIIyraTa, B CIICAHITE CITydau:
He3a0aBHO IPH HACTHITBAHE Ha OOCTOSITEIICTBA Ha HEMPEOIOMIMA CHIIa;
He320aBHO M0 CHJIATA HA aKT HA KOMITIETEHTEH JIbpKaBeH OpraH;
TpY CMBPT WK nocTassiHe oy 3anperenue Ha [IOTPEBUTEJLS;
JIMKBHJIALMS WM 0OSIBSIBAHE B HECHCTOSTENHOCT Ha €IHA OT CTPaHUTE O TO3H JIOTOBOP, CYNTAHO OT BIIM3aHE B CUJIA HA CHOTBETHOTO PELICHHE;
He3a0aBHO npy 3adaBaHe Ha peructpaisita Ha OTIEPATOPA no oOiara jiensus/otHeMane Ha JIneHsusra;



10.

f) en

9.5.

9.6.

9.7.

9.8.

HOCTpaHHO, Oe3 mpenusBectue, oT crpaHa Ha OIIEPATOPA, B cmyuail, ue IIOTPEBUTEJISl He e OTCTpaHMI HapyIIEHHETO Ha HIKOE OT
3aIBIDKEHISTA CH, CJIel] Kato ¢ OWil TOKAaHEeH 1a CTOpPH TOBa WM NP TOBTOPHO HM3BBPIIBAHE Ha CHIIOTO HApyIIEHHE OT CTpaHa Ha
[NOTPEBUTEJIA.
OIIEPATOPBT nma npaBo a npekpary JoroBopa eIHOCTPAHHO U J1a IpeyCcTaHoBH npenoctassiHero Ha 1octbi 10 YCJIYTUTE na MPEXATA, B
ciydaii Ha Tpyou Hapyienus ot crpana Ha [IOTPEBUTEJIS Ha npenBuaenute B 1oroBopa 1 B OOIIKTE YCIOBHUS 33 IbIDKSHHUS.
Honmucanusr mexxny IIOTPEBUTEJLS u OIIEPATOPA uHnuBHayaieH JOroBOp BaXKU 3a CPOKa, 3a KOHTO € MOJIICAH U Ce MPOAbIDKaBa
aBTOMAaTHYHO 33 HEOTPAaHUYEH CPOK OT BpEME, OCBEH aKO HAKOA OT CTpaHUTE HE H3Pa3d JKEIaHHETO CH 3a IPEKpPaTABaHETO My C
€THOMECEYHO MICMEHO MPEAN3BECTHE.
H3meneHne Ha JOrOBOPHTE Ce IOIMyCKa IPU CIIeHUTE OOCTOATENCTBA:
9.7.1. u3MeHeHue Ha KIay3UTe Ha IOTOBOPHTE MOXKE /1A [IOKMCKA BCSIKA OT CTPAHUTE B CPOKA Ha AHCTBHETO My.
9.7.2. W3MeHeHHe Ha JOTOBOPUTE MOXKE Jla C€ U3BBPIIN U NPH HaJW4ue Ha (GOPCMaKOpPHO CHOUTHE, IIPH MIPOMSIHA Ha 3aKOHOZATENICTBOTO
WY TIPH PA3MOpEKIaHe Ha KOMIIETEHTEH OpraH, JIeHCTBall B paMKHTE Ha JJaJIcHaTa My OT 3aKOHa KOMIICTEHTHOCT.
9.7.3. cIpanuTe Morar Ja MHpaBsT M3MEHEHUs U JIONBIHCHUS Ha JOrOBOPUTE CaMO C JOIBJIHUTEIHU IMCMEHH CIIOpa3yMeHUs, KOUTO CTaBaT
HepasJeHa YacT OT MOAIMCAHUS MEKIY TAX JOTOBOP.
/AKO JIOrOBOPBT MEXK[y CTpaHHTE € OkIT IIPEeKpaTeH, He3aBUCHUMO OT NpH4uHUTE 32 npekpatsiBaneTo My 1 [IOTPEBUTEJIAT noxenae
CKJIFOYBAHETO HA HOB IOT'OBOP, TO TOBA CTaBa IIPH YCJIOBHUATA U IIEHUTE KAaTO 33 BCEKU HOB IIOTPEOUTEN.

PA3JEJI X OTroBopHOCT 32 HeM3ITb/IHEHHE

10.1.
10.2.

10.3.

104.
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10.6.

10.7.

10.8.

109.

IOTPEBUTEJIUTE umart npaBo Ha obe3lieTeHue py HersbiaHeHue oT crpaHa Ha OTIEPATOPA Ha ToroBopeHuTe 3a {b/DKEHHSL.
TIOTPEBUTEJIUTE nmar npaBo Ha obe3merenue ot crpana Ha OTIEPATOPA npu Hecria3BaHe Ha CpOKa 3a BKJIFOUBAHE M aKTHBHUPAHE Ha YCIYTUTE,
niocoue B T.3.4 Ha PA3JIEJ] 111 B pazmep Ha 50 /metnecet/ % ot npenmnarenara or [IOTPEBUTEJIA nnctanaimonsa neHa.

IIOTPEBUTEJIUTE peamusupar npasoto cu 1o T. 10.1, karo mogasat 10 OITEPATOPA »xan6u u pexiamanyu B opuca Ha OIIEPATOPA,
Haxozs ce Ha anpec : Tp.Ilepruk, yin.”Cs.CB. Kupun u Mernuit” Ne54;

3a BCUYKY CITydan Ha HEM3ITHJIHEHUE Ha 3a/bJDKEHHSITA Ppor3THYaiy ot OOLIUTE YCIOBUS Y MOJIMCAHUTE 3asIBIICHUE U JIOTOBOP, CTPAHUTE HOCST
OTTOBOPHOCT B CHOTBETCTBHE JICHCTBAIIOTO 3aKOHOAATENCTBO.

. OIIEPATOPBT ne otroBapst npex [IOTPEBUTEJIA 3a:

M3MpaBHOCTTA U MPaBIUIHATA padoTa Ha o0opyaBanero Ha IIOTPEBUTEIIA;
ymrca Ha yMenust ot crpana Ha [IOTPEBUTEJIS na nomssa YCJIVI'ATA;
nipereHimH ot Tpety mua cperry [IOTPEBUTEJIS npu u o nooa nomeaxe Ha YCIIYT'ATA;
LIeTH U Jpyrd BPENOHOCHU PpE3yNTaTd, NpPEAU3BHKAHU OT JIOMIO WIM HEKAuYeCTBEHO IIOMIbpIKAHE WM EKCIUIoaTallisi OT CTpaHa Ha
TTIOTPEBUTEJIS Ha Texanueckute u nporpamun cpenctsa Ha OIIEPATOPA;
TIOBPEH IO CHEIVHHUTEIHUTE JIMHUAN WM KOMyTHpyeMarta Tele(OHHa Mpeska Ha IPYTH JTAIEKOCHOOIIUTETHH MPEXKH, KOUTO TPaBsIT HEBB3MOKHO
npenocraBsiHero Ha YCIIYI'ATA;
OIIEPATOPBT He orroBaps 3a Bpeau NpUUMHEHH Ha TpeTw ymua npu wsnomBaHe Ha YCJIYI'ATA u ceroBHara YEB Mpeska U Mpexara Ha
OINIEPATOPA ot IIOTPEBUTEJIMTE, xakTo 1 U3MOI3BaHETO UM 32 HE3AKOHHH LIE/IM MO KAKBBTO U JIa € HAYUH IWIH U3BBPIIBAHETO Ha HE3aKOHHU
neiictBus upe3 YCIIYI'ATA, YEB npocrpanctBoro niu mpexara Ha OIIEPATOPA.
OIIEPATOPBT orrosaps 3a npuunnenr Ha [IOTPEBUTEJIS Bpemu, kouTo ca mpsika U HEIOCPEACTBEHA MOCIEAUIA OT YMUCHI WU Tpyda
HEOPEKHOCT.
[Ipu crimpaxe mpenocTaBsIHETo Ha yCITyrata, KOeTo PoIbiDkasa osede ot 24 yaca 1o npuariy, 3a kouto OIIEPATOPBT orroapst 1 nma KOHTpOI
BBPXY TsX, M3BbH xuroresute Ha T.4.6, IOTPEBUTEJIT ne 3amnama MecedHa abOHaMEHTHA TIeHa, MPOIIOPIIMOHAIHO Ha BPEMETO, 33 KOEeTO €
om0 npekpateHo npenocrasinero Ha YCJIVI'ATA.
IOTPEBUTEJIAT memxu obesmerenre Ha OIIEPATOPA, ako B pe3ynTar Ha HETOBU JEHCTBHS ca IOBPENECHH TEXHHYECKH YCTpOMCTBA Ha
OIIEPATOPA, noBenu 10 crivpaHe Ha MpaBIIIHOTO (PYHKIMOHMpaHe Ha Mpekata. JIbIDKMMOTO ofe3lIeTeHHe € B pa3Mep Ha CTOMHOCTTa Ha
MOBpPEICHUTE TEXHUIECKH CPEJICTBA.
Hanezeru cymu 3a npenocrassinn YCJIYTU ce Br3cranopsiBar Ha [IOTPEBUTEJIA 3aenHo che 3aKoHHATA JIMXBA.

10.9.0ITEPATOPBT He HOCH OTTOBOPHOCT PH TIOBPEIIH, BE3HHUKHATN B PE3YJITAT OT PUPOIHU OCICTBHS.

10.10.0IIEPATOPBT He HOCH OTTOBOPHOCT, aKO MOpaIH HAPYILIEHHs Ha pabOTOCIIOCOOHOCTTA Ha MPOrPaMHO-TEXHUYECKHUTE CPEIICTBA HA

JPYTH OIlepaTopy Ha MIHTepHeT 1in Ha TeIeKOMYHUKAIMOHHUTE BPB3KU B /1 13BbH crpaHata, [IOTPEBUTEJIAT ne Moxe aa momnssa
yacTinyHo uin HanbJiHO YCJIYI'UTE - npenmer Ha Hactosiure OOLIH yCIOBUSL.

10.11

.OIIEPATOPBT He HOCH OTTOBOPHOCT 1 IPU BB3HUKBAHE HA U3BBHPEIHH OOCTOSITENICTBA, B pe3yiraT Ha kouto MPEXXATA e npersprisiia HoBpeau 1

TIOTPEBUTEJIAT ne moxke qa nomsea yacTiaHO win HariHO Y CJIYIUTE - npenmer Ha HactosAnmre OOy yclIoBHUS.

11. PA3JEJI XI PemaBane na cnopose



12.

13.

14.

15.

11.1. Cnoposere mMexxy OIIEPATOPA u IIOTPEBUTEJIS ce pemraBar upe3 HEOCPEACTBEHH MPETOBOPU MEXITy TsX. IIpy HemocTurane Ha chbIyacue,
BCSIKA OT CTpaHHTe MOXKE Ja TOMCKa chieiicTrue oT Kommcusra 3a perymmpane Ha CHOOIIEHMATa WIM Ja OTHeCe Cropa 3a pelaBaHe Mpern
ApOuTpakeH OpraH WM Ipe]] KOMIIETeHTHHUS ObITapcKh Ch.

PA3JIEJI XII U3menenus u 1ombHeHust Ha Odmre ycio0Bust

12.1. OIIEPATOPBT moke na BHacst ipomenu B O0mmTe yenosust o npemiokerne Ha [IOTPEBUTEJIN i o cBost MHUIIMATHBA - TIPH BHBEKIAHE Ha
HoH YCJIYI'M wm o apyru npuauHu. [Ipomenute ce ceritacyBat ¢ Komucusra 3a perynupase Ha ChOOISHHSTa.

12.2. OIIEPATOPBT my0imkysa Ha cTpanuiara cu B areprer OOIuTe ycI0Bus B 7-THEBEH CPOK ClIe/] CHITIACYBAHETO WM U3MEHEHHETO HM.

12.3. OINEPATOPBT npasu O6rmre yenosust myosmanu 3a [IOTPEBUTEJIUTE cu, karo ru rocTaBst Ha HOAXOISIIH OOIIOA0CTHITHA MECTa, BKITFOUHUTETHO
BBB BCAKA CBOS CITy»0a Ha TepuTopusTa, Ha kosto nperoctas YCJIYIUTE, npe3 tenwst nepuon Ha neiictBie Ha JIMIeH3uATa U IPeJOCTaBs
noctsl g0 11X Ha IIOTPEBUTEJIS npu cxitouBaHe Ha JOroBopa.

12.4. Te3u O0um ycnoBus ce nprarar u 3a 3aapente [IOTPEBUTEJIN kbM natara Ha BimsaHero uM B neiicteue. OTIEPATOPDBT ce 3aabmkaBa 1a
cpobmm Ha [IOTPEBUTEJIUTE mo 3aBapeH moroeop 3a Tesn OO yclIoBHs, KaTo UM jAane 14-IHEBEeH CPOK 3a OTXBBPISIHETO UM. AKO B
nocouenus cpok [IOTPEBUTEJI o 3aBapeH 0roBop He € 3asBII MUCMEHO, ue OTXBBpIIA OOIUTE YCIOBYA, CBIIUTE CE CUUTAT 3a IIPUETH.

12.5. B cnyuait Ha mpomsiHa, M3MEHEHHe | JobiIHeHHe Ha OOIIUTe YCIOBHS, U3BBPIICHA 110 YCTAHOBEHHUS Pell M MU HEMpUeMaHe OT CTpaHa Ha
IIOTPEBUTEJIS Ha nHoBuTe, m3meHeHute U aonbiHeHnte Ooum yeiosus, [IOTPEBUTEJIAT moxe eqHOCTpaHHO Ja MPEeKpaTd JOroBOpaA.
[pekparsiBanero ce u3BbpmBa 1o odums pexn. IIpexparssanero He ocBoboxaaBa [IOTPEBUTEJIA or 3agbmxeHuero 3a IuiamaHe Ha
nbokumMu kbM OITEPATOPA cymu 3a mon3sane Ha YCJIVIU.

12.6. Crpanute Morar Jia POMEHST U JIOMBIBAT CKITFOUCHHS MEXK/TY TSX JIOrOBOp CaMoO MpH YCIIOBHSITA Ha MMCMEHO ChIVIACHE IOMEXKY MM, KOETO CTaBa
HEepas3JeHa 9acT OT JOT0BOpa.

PA3JIEJI XIII ®OPC MAJKOP

1 31 . C’I'paHI/lTe HE HOCAT OTTOBOPHOCT, aKO HEMU3ITBJIHCHUETO Ha 3a/IbJDKCHUATA UM CE€ IbJDKU Ha HEIIPEOA0JIMMa CUJia, OCBEH aKO MPEIU HACTBIIBAHETO "
HAKOS OT CTPAHUTE € U3NaJiHaIa B 3a6aBa.

1 32 CTpaHaTa, KOATO HE MOXKE J1a U3ITBJIHU 3aIbJDKEHUETO CH TTI0paId HEIPEOAO0IMMa CHUJla, YBEIOMsABa HCSa6aBHO Jpyrara CTpaHa 3a HaCTBIIBAHETO Ha
BB3MOKHHUTEC ITOCIICAUITH.

133 HereOI[OJTI/IMaTa CHJIa HE € OCHOBAHHEC 3a OCBO60)K,HaBaH€ OT OTTOBOPHOCT, aKO B MOMEHTAa Ha HACTBIIBAHETO " CTpaHaTa € HapyliuJjia CBOC
3aABJDKEHUE 110 JO0roBOpa.

PA3JIEJI XIV Ipuiosxum 3aKoH
14.1. Tlo BBIpOCH HEeypeneHn oT HacTosiiTe OO YCITOBHS MPIIIOKSHHE I1Ie HAMHpAT Pa3ope0nTe Ha JEeHCTBAIIIOTO OBJITapcko 3aKOHOATEIICTBO.

PA3JIEJI XV OnpeneieHust
15.1. Ilo cmuchna Ha Tesu OO yCIOBHS:
15.1.1. BBHIIHU ITPUYMHU:

a)  W3BBHPEIHM OOCTOSITENCTBA — MPHPOIHHU OENICTBHS, TIOYKAPH, HABOJIHEHIIS, 3eMETPECCHHS  T.H.;

b)  npuunHy, Hezasucerwm or OTIEPATOPA — oTkpa/HaTH KaOer, IPEeKbCBaHe Ha eICKTPO3aXPAHBAHETO B paifOHa 1 T.H.

15.2. KPATHO VCTPOVICTBO — ycTpoiicTBO, TpeNHA3HAYEHO 33 TNPAKO HIM HENpSKO CBBP3BAHE KbM KpalHa TOUKA Ha OBIIECTBEHATA
JAJIeKOCHOOTITITENHA Mpexka 3a TIpeaBaHe, MpeHacsiHe, 00paboTka MM MpreMaHe Ha MH(OPMATIHL.

15.3. KABEJIHA JAJIEKOCBHOBIIUTEIIHA MPEXA /MPEXATA/ - Habop OT €IeKTpOHHO OOOpY/IBaHE 3a TpHEMaHe, TMpelaBaHe U MPEHOC
/mpenpenaBaHe/; KabeIHU TPAceTa; HOCELH, CBHP3BAILM, PA3NEIISIIH 1 IPYTH eJIeMEHTH, MPEICTABIISBALIM ChBKYITHOCT OT B3aUMHO CBBP3aHU BB3IH,
JIMHUY ¥ ChOPBKEHUS U ABABAILM CE Cpefia 3a IPEHOC Ha JaHHH, B TOBA UMCIIO JOCTHII 10 MHTepHeT B peaHo Bpeme U 0 JokanHa Mpexa (LAN),
upe3 aupekTHa cBbp3aHocT Ha IIOTPEBUTEJIUTE u 3a npenoctassise Ha apyru Y CJIVITL

15.4. TIOTPEBUTEJI — abonar Ha MPEXXATA Moske Jia ObJie BCIKO (PM3HIECKO WITH FOPHIYECKO JIHIIE.

15.5. ABOHATEH KOHTAKT - HakpaifH1K, MOHTHpaH BbpXY KaOel M HamHpalll ce Ha Tepuropusita Ha uMota Ha [IOTPEBUTEJIS, koiito ce cBbp3Ba
TUpeKTHO ¢ obopynBanero Ha [IOTPEBUTEJISL.

15.6. IP anpecno mpoctpanctBo — npefocraBeH Ha IIOTPEBUTEJL u agvunuctpupan ot OIIEPATOPA uHIMBHyaeH MHTEPHET aJIOKalMOHEH
anpec (IP anpec), upes xoiito [IOTPEBUTEJIA ce nuauBUyanu3ipa B MHTEPHET aiPECHOTO IPOCTPAHCTBO.

15.7. DNS — (Domain Name System) cucTema, 4pe3 KOSITO ce OCBIIECTBsIBA B3aHMMOBpPB3KaTa MeX/Ty NMEHaTa Ha MHTEpHET JoMeiiHuTe u TexHute IP
ajipecy.

15.8. IIOTPEBUTEJICKO UME - yHuKamHa KOMOMHAIMS OT CUMBOJIH (OYKBH, LIM(PH U Pa3peIieHH CIIEIHAITHN 3HALH), Ype3 KOSTO ce HCHTU(HImpa
1o ynukane (eauHerser HauuH) [IOTPEBUTEIIA. Totpeburenckoro ume ce 3armassa 3a cborBerHust [IOTPEBUTEJ], kato To Moxke 1a Obzie n30paHo
U TIPUCBOEHO Ha HETO IPU YCIIOBHE, Ue He e IprcBoeHo Ha apyr [IOTPEBUTE]L
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TTAPOJIA 3A JIOCTBII - TaitHa koMOUHALMS OT CUMBOJIH (OYKBH, IIM(PH 1 paspellieHH CIIeIMATHH 3HAIM), KOSTO ce M30HMpa U BhBOKIIA
ot [IOTPEBUTEJIS, kosito My pa3pemiaBa qoctsi 3a momsane Ha YCJIYIUTE 8 MPEXATA. 15.10.LIEHA BKJIIOUYBAHE

MHCTAJIALIMOHHA IIEHA/- ToBa e neHara, kosito [IOTPEBUTEJIAT 3arnaria, 3a aa ce u3rpaay eauH

abOHATEH KOHTAKT C 111 CBbp3Bane 1 ocurypsisade 1octbil 10 YCIIYTUTE Ha mpexara. Oosisenara ot OTTEPATOPA 11eHa 3a
CBbp3BaHe /MHCTANANMs/ ce OTHACS 32 U3rpakaaHe Ha euH aboHareH koHTakT. 15.11.MECEYHA ABOHAMEHTHA LIEHA -

ToBa e 1eHara, kosro [IOTPEBUTEJIAT 3amania 3a nosaxe Ha ((MKCUpaHUTE B

3asIBIICHHETO 1 oroBopa i 1 obem Ha YCJIYTUTE, 3a neprion oT euH KasieH1apeH Mecell. PasMepbT Ha 1ieHaTa 3aBUCH OT
KOJIMYECTBOTO JaHHH (Tpadmk) nprety 1 nipenaienn ot [IOTPEBUTEIIS upes serosust IP ampec 3a neprost OT €IuH KaleHIapeH
Mecell. PazmepsT Ha 1ieHaTa He ce Hamassia, ako [IOTPEBUTEJIAT 3a choTBeTHMS KaleHIapeH Mecell € MOTPeOIIT IO-MaJIKO
TpaduK OT 3asiBEHUsI OT HETO B 3asiBIeHUETO U joroBopa. 15.12.TPADUK - 0011010 KOIMYECTBO IAHHH MPUETH H TPESIaJICHA OT

TIOTPEBUTEJIA upes npenoctaBerust My IP anpec 8 MPEXXKATA 3a

TIEPUON OT €IUH KaJICHAAPEH MECELL.

16. PA3JIEJI XVI JlonmbixuTe/HY yCJI0BHS

16.1.

a)
b)

©

16.2.

16.3.

164.

16.5.

B noroBopa cTpanuTe ce naeHTU(HIIpaT KakTo ClIeBa:
16.1.1. OITEPATOP - ¢ nanmeHoBanue (prpma), aapec Ha yIrpaBlIeHHE, apec 3a KOPECTIOHICHIMS, ChICOHa PErHCTPALIUS, JIULIETO
npeacrasnsBamo OIIEPATOPA, nomep no BYJICTAT, nanbueH HoMep ¥ GaHKOBa CMETKa;
16.1.2. TIOTPEBUTEJIL:
(hH3HHIECKO JIHIIE - C IME M HOMEP Ha JOKyMEHT 3a camoyaHocT, EI'H 1o TokyMeHTH 3a caMOIYHOCT, a/ipec 32 KOPECTIOHISHIIHS, & TIPH
HEeoOXOMMOCT U JIOKYMEHT 3a IPEeICTaBUTENHA BIACT (HOTapHAIHO 3aBEPEHO ITHITHOMOIIHO, ChICOHO PEIlIeHHE U JI.);
©/THOJIIYEH THPIoBEll - ¢ HauMEeHOBaHue ((pupMa), anpec Ha yIpaBiieHHe, aapec 3a kopecrionaeHiwst, Homep o BYJICTAT, nanbuen Homep u
JIMIIETO, KOETO IO MPEICTABIISBA.
FOPUIMYECKO JIMIIE - C HauMeHoBaHue ((pupma), aipec Ha yrpaBiieHue, apec 3a kopecrionaeHiws, Homep 1o BYJICTAT, nanbueH HoMep u
JIMLIETO, KOETO 'O MPEACTaBIIsBA.
Bcunuku npean3ssectus ciieBa a Obaat B MMcMeHa (popMa, MOAMMCAHN OT CTPAHKUTE WM YITHIHOMOIICHUTE OT TAX JIMIA M CE U3MpaIlaT Ha
ajipeca Ha BCsIKA €JIHA OT CTPAHUTE, TIOCOYEH B JOrOBOPA.
CpOKBT Ha NMPEIM3BECTHSATA 3a04Ba JIa TeYe OT MOMEHTA Ha TTOJTy4aBaHeTo UM OT CTpaHaTa 110 JI0r0BOPa, KbM KOSITO ca OTIPABeHH IPH CHIa3BaHe
Ha pa3nopenouTe Ha ['pakJaHCKUs MPOIeCyaleH KOJCKC.
B cnyuaii, ue [IOTPEBUTEJIAT ne e yBenomun OIIEPATOPA 3a nmpomsiHa Ha ajjpeca U 3a KOPECIIOHJEHIIUS, CUUTA Ce, Ue
MPEAU3BECTHUATA CA PEIOBHO BPHUEHH, aKO Ca U3MPATEHH Ha TOCOYEHHUS B JOTOBOPA a/Ipec.
B cryuait, ye Hsikost OT Kiiay3ute Ha Hactosimte OOIIH YCITOBHS Ce OKaKe HEeNICHCTBHITEITHA, TOBA HIMa JIa OKaKe Bh3/ICHCTBUE BEPXY BAJIMIHOCTTA Ha
BCHYKH OCTaHAaJIH.

Hacrostumre O6um ycnoBus ca npuets ¢ Pernerue va O61oro chdpanue Ha cuapyxarmre Ha ,,BUTTHET” EOO/,

Hacrosiipre O0nm ycnoBust ca myOnmiKyBanu B ye0d crpanmnara Ha ,,BUTTHET” EOO /] — www.vipnet.bg



