NPABUNA U MEPKU

3A TAPAHTUPAHE HA OTBOPEH AOCT®HIMN A0 UHTEPHET

HactoawuTte npasuaa n mepKku, u nybanMKyBaHeTo MM B CTPaHWULLATa Www.vipnet.bg, e n3BbpLIEHO HA OCHOBaHME M BbB BPb3Ka C Y. 5.24 ot
O6wWMTe YCNOBUA, NPUNOKUMM KbM MHAMBUAYANHUTE A0TOBOPU, CKAtOYBAaHWM Mexay BUMHET TPEMA EOQO/A, EMK-20532763, ceganuiue rp.
MepHuk, yn. ,,Coduitcko woce” 58 HapuuyaHo 3a KpaTko BUMHET u KpalHU notpebutenn — GU3MYECcKU UAKN OPUAMYECKU A1LA, OTHOCHO
NpesoCTaBAHETO Ha ycayrata — A4OCTbN A0 UHTEepHeT (“ycayra” uam “ycnyrata”), CamocTOATENHO MAKM KaTo YacT OT NaKeT C APYrU eNeKTPOHHO
CbOBWUTENHN YCAYTM, U B MU3MbAHEHME Ha pasnopeabute Ha Pernament (EC) 2015/2120, ot 25.11.2015 r., 3a onpeaensHe Ha MepKu,
rapaHTMpaLiyM AoCTbNa 40 OTBOPEH UHTEPHET.

Te3un npasuia u mepkun 06sbp3saT BUMHET B OTHOLWEHMATA My C KpaliHM NOTPebUTENN — GUINYECKU MU IOPUAMYECKM INLA, OTHOCHO yCayraTa
OOCTbN A0 MHTEPHET Ha OCHOBaHWE CKAOYEH WHAMBWMAYaANEH AOroBop, Npu uuMtMpaHute OBLWM yCNOBMSA, KaTo BCEKWU eAuH 3auHTepecyBaH
notpebuten uma npaso 1 61 MOrbA Aa Ce NO30BE U Aa NpenpaTh KbM TAX MO NoBOA OTHOLWeHuATa cu ¢ BUMHET.

1. BUMHET ce 3agbaykaBa Aa M3NbAHABA 334 b/IXKEHNATA CM N0 NPeAoCTaBAHE Ha ycayraTa, NPy cna3saHe Ha HAaCcTOALLMUTE NpPaBuaa U MepKn
W NPV CTPMKTHO CNa3BaHe Ha BCUYKM HOPMATUBHM M3UCKBAHUA OTHOCHO yNpaB/JieHNeTo Ha TpaduKa U NOAAbPIKAHETO Ha KAYEeCTBOTO Ha ycyraTa.
2. C nybanKyBaHe Ha HacToAWMTE NPaBUIA U MEPKM B CTpaHMLUaTa www.vipnet.bg, BUMHET nHdopmupa notpebutenumte, ye npegocrass

ycayraTa - 4OCTbN A0 UHTEPHET CbC CAEAHUTE PeKNaMMpPaHa, MaKCUManHa, MMHMMaNHa M 06MYaiiHO HAaIMYHA CKOPOCT:
2.1. MNpwu ycayra c peknammpaHy CKOPOCTU KaTo “MaKkcMMasnHo AocTuxumn”, Ha “ceanaHe” /download/, “kausaHe” /upload/, 8 Mbps:

- MaKcumanHa ckopocT - 95% OT peknamupaHuTe CKOpoCTH;
= MuHMManHa ckopocT - 5% OT peklamupaHuTe CKOPOCTH;

- 06MYaltHO HannYHa ckopocT — 90% OT peKNaMmpaHUTE CKOPOCTY;
2.2. MNpwu ycayra ¢ peknammpaHy CKOpocTu KaTto “rapaHtupann”, Ha “ceanaHe” /download/, “kausaHe” /upload/, 8 Mbps:

- MaKcumanHa ckopocT - 95% OT peknamupaHuTe CKOpoCTH;
= MuHMManHa ckopoct - 95% OT peknammpaHuTe CKOPOCTH;

- O6MYalHO HaNNYHA CKOPOCT — 95% OT peKNaMMPaHUTE CKOPOCTY;
2.3. CKOpOCTMTE M KA4yecTBOTO Ha yc/yraTa 3a AOCTbM A0 MHTEPHET 3aBUCAT OT TUMA M3MOA3BaHA TEXHOOIUSA; BUAA Ha NMON3BAHOTO KpPaliHO
YCTPOICTBO; HATOBAPEHOCTTA Ha MPEeXKaTa; e4HOBPEMEHHO MON3BAHE Ha YCAyraTa OT HAKOJ/IKO KpalHW YCTPOMCTBA; NOA3BaHE HA yciyraTa
B MAaKeT C APYru yCcayru, ONTUMMU3MPAHN 33 ONpPeAeeHO CbabPKAHME, MPUNOKEHUA UM YCAYTU, UM KOMOMHAUMA OT TAX, KOraTo Tasu
ONTMMM3AUMA € HYXKHA, 32 Aa Ce U3NBAHAT U3NCKBAaHMATA 33 ONpeseseHO HMBO HA KaueCTBO Ha Te3un APYru yCayru, pas/iviHu OT JOCTbMa
[0 MHTEPHET; Apyrn GaKTopW BAUAELLM HA CKOPOCTTa;
3. Mpu NnpegocTaBaAHe Ha ycayrata 4ocTbn 40 UHTepHeT, BUMHET ce 3aabarkaBa Aa TpeTMpa e4HaKBO Lenuma Tpaduk, 6es gUCKpMMmnHaums,
OrpaHuWYeHna N Hameca, He3aBMCUMMO OT MoAaTeNA U NosyyYaTens, CbAbPKAHNETO, A0 KOETO e NOJIy4YeH AOCTbNa UM KOETO e PasnpoCTPaHeHo,
npesocTaBeHUTe UM U3MOI3BAHWN NPUIOKEHUA U YCAYTU, U U3NON3BAaHUTE KpalHK ycTpoicTea. M3sbH ToBa BUMHET, npu cnassaHe Ha BCUYKM
HOPMAaTMBHM M3UCKBAHMA Ha BBTPELUHOTO 3aKOHOAATENCTBO M NpaBoTo Ha EC, Moxe Aa npunara pasyMHU MepKU 3a ynpaBaeHue Ha Tpaduka
Mpu CnasBaHe Ha MPUHUMNUTE HA NPO3PAYHOCT, HEAUCKPMMMHALMOHHOCT, NPOMOPUMOHANHOCT, cbriacHo Pernament (EC) 2015/2120 ot
25.11.2015 r. B Te3n mepKM He Le ce BKNOYBA HabaogeHWe Ha TpaduKa 1 Te He ce NnpuaaraT 3a Nnepuos, No-4babr OT HE06X0AUMOTO.
4, BUMHET HAMa Aa npeanprvema MepKM 3a ynpas/eHMe Ha TpaduKa, HagXBbPALLM MOCOYEHUTE B K/1ay3sa 3., U3peyeHune BTOpOo — PasymHuU
MepKWu, B TOBA YMC/0 — Aa 6A0KMpa, Aa 3abaBA, fa NPOMeHs, Aa OrpaHMYyaBa, A4a BAOLABa KAaYecTBOTO, Aa YNpaxKHABA Hameca Unu HabaaeHne
B CNeunPUUHO CbabPKAHUE, NPUNOKEHUA UAKN YCAYTU, C U3KAIOUEHUE HA C/lyYau, KOraTo TOBA € HeobXoAMMO M AOKATO Tpae HeobXxoAMMOCTTa
c uen: 1) CnassaHe Ha 3aKOHA M AeMCTBALLOTO HALUMOHAIHO 3aKOHOAATE/CTBO, KAaKTO M NpaBoTo Ha EC, AeicTBalLo HA TepuTopmaTa Ha Penybanka
Bbarapus, KakTo U C Len cnassaHe Ha aKTOBE HA AbPrKaBHU, CbAeOHU UAKN APYTY OPraHU Ha AbPXKABHA BAAcT; 2) 3ana3BaHe Ha CUIYpPHOCTTa U
LLeNoCTTa Ha MperKaTa, KpaHUTe yCTPOMCTBa U NpefocTaBaHUTe ycayri; 3) 3a npefoTBpaTABaHe Ha NPEACTOALLO NPeToBapBaHe HA MpeKaTa U
CMeK4yaBaHe Ha NoC/NeACTBUA OT U3BbHPEAHW UM BPEMEHHWN MPETOBapPBaHMA Ha MpeXKaTa.
5. N3b6poeHunTe, KaTo U3KIOYEHUA B KAay3a 4. MepKu 3a ynpasieHue Ha TpaduKa MorKe Aa 3acerHaT HENPUKOCHOBEHOCTTA HAa IMYHUA
YKMBOT M 3alLMTaTa Ha IMYHWUTE AAHHWU HA NoTpebutenute — GU3NYECKM N1LA, CbOBPA3HO NPUIOKMMOTO NpaBo. MepKkuTe 3a ynpasaeHue Ha
TpadmKa moxe Aa obxBallaT 0b6paboTBaHe Ha JIMYHWU AAHHM, eAMHCTBEHO, aKo ToBa 0bpaboTBaHe e HeobXxo4MMO M MPOMPOLMOHANIHO 33
nocTuraHe Ha NOCOYeHMTe MO-rope Lesin, HO MpKU crna3BaHe Ha pasnopenbuTe Ha BbTPELIHOTO 3aKOHOAATE/ICTBO, KAaKTO U B CbOTBETCTBUE C
pasnopenbute Ha npaBoTo Ha EC, B ToBa uMcio v ¢ Tesn Ha [upektmea 95/46/EQ Ha EBponeiickua napnameHT u Ha CbBeTa, M [AupeKkTvBa
2002/58/EQ Ha EBponeiicku napnameHT u Ha CbBeTa;
6. BMMHET nma npaBo cBobogHO Aa npeanara ycayru, pasiMyHM OT ycayrata — A0CTbM A0 MHTEPHET, KOUTO ca ONUTUMM3UPAHM 33
onpeaeneHo CbAbpKaHME, NPUNOKEHNA MW YCAYTU, UIN KOMBUHALMA OT TAX, KOraTo TOBa ONTUMU3MPAHe e HeobXxoAnMO, 33 Aa ce U3NbAHAT
M3UCKBAHUATA 32 OMpeaefNieHO HMBO Ha KayeCTBOTO Ha CbAbPXKAHWETO, NPUIONKEHUATa uan ycnyrute. Kbm HacTOAWMA MOMEHT TakuBa
€1eKTPOHHM CbOBWNUTENHN yenyrn, npeanaradm ot BUMHET Ha cBov KpaliHM NoTpebutenu, ca NpeHoChbT U pasnpoCcTPaHeHNeTo Ha TeNEBU3NOHHM
nporpamu nocpeacteom MHTepHeT npoTtoKkos (IP) 1 upes aekoampalyo KpaHo ycTpoicteo — Set Top Box (STB) nau npunoxeHue /npm ocurypeHa
TEXHMYECKA Bb3MOMKHOCT 3a NPeAoCTaBAHe Ha NocNegHOTo OT cTpaHa Ha BUMHET/, MHCTaMpPaHu KbM TENEBU3UOHHMA NMPUEMHUK WU APYrO
KpalHO YCTPOMCTBO Ha NOTpebutennte, N03BoOAABALLM UM AOCTHN A0 NPOrpamuTe U TAXHOTO CbAbPrKaHME, HapuyaHa 3a KpaTtko IPTV nam owe
MHTEpPaKTUBHA UundpoBa Tenesunsma. Taka M3bpoeHUTe yCayrM MoraT Aa OKaXKaT BAUAHMWE BbPXY CKOPOCTUTE Ha yCayrata — AOCTbN A0 UHTEPHET,
KOraTo nocsefHaTta ce No/a3Ba B MaKeT C HAKOA OT CbLUMTE Te3N YCAYrH.
7. Bcekn egmH notpebuten Ha ycayraTa AOCTbN A0 WMHTEPEHET, Mpu yC/l0BME, Ye e M3MNpaBHA CTpaHa Mo ckawoyeHua ¢ BUMHET
WHAMBUAYANEH AOTOBOP, MOXKe Aa YNpaXKHW NpasBaTa cu no Y. 5.24 ot cboTBETHO NpunoKumuTe O6LLM YCI0BUA, U Aa Pa3Bann eAHOCTPAHHO, U
3aHanpes Cblma JOroBop, NOCPeACTBOM YBegoMAeH e U 6e3 CaHKLMA 3a 3anialaHe Ha HeYCTOMKK, B CyYalt Ha HeMPeKbCHATO UAW PefoBHO
NOBTAPALLO CE HECLOTBETCTBUE MENKAY AEUCTBUTENHUTE U TYK MOCOYEHUTE CKOPOCTU, U APYrM NapaMeTpK 3a KaYecTBo Ha ycayrata — 40oCTbN 40
WMHTEPHET, Ab/MKALLO Ce HAa BUHOBHO AeicTeue unmn besgeincramne ot ctpaHa Ha BUMHET. BbB BCUUKM Cly4an HECHOTBETCTBMETO, CTaHA/I0 NOBOA,
3a pasBansHe, cnespa Aa 6bae ycTaHOBEHO Ype3 mexaHu3muTe 3a HabaogeHre, ogobpeHn oT KomucuaTa 3a peryavpaHe Ha cbobuieHunsTa rp.
Codusa /KPC/.
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